
Benefits
• Streamline vendor relationships. 
• Enable expanded customer services 

and support.
• Simplify compliance and license 

management.
• Improve flexibility with  

pay-as-you-go pricing/licensing.
• Broaden revenue streams and  

cross-selling opportunities.
• Benefit from a dedicated vertical 

sales and support team.
• Leverage assistance for  

reporting requirements and monthly 
usage orders.

Why Insight
• 30+ years of IT solutions and  

services delivery
• 11,000+ Insight teammates 

worldwide
• 8,000+ sales and service  

delivery experts
• 6,000+ software, hardware, and  

cloud partners and publishers
• Support for 14 languages  

and currencies for partners  
around the globe

• End-to-end solutions spanning  
6 continents
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Business challenge
Ever-changing technology, growing customer demands and a competitive market have  
Managed Service Providers (MSPs) facing unprecedented demands and challenges. Having to 
onboard, manage multiple manufacturers and publishers, and navigate resource constraints 
compounds these challenges.

Setting your business apart requires you to anticipate change, capitalize on emerging tech, hone 
your strengths while growing your portfolio and deliver excellence for customers. It’s a complex 
business, but simplicity is key to success. The question is how MSPs can streamline internally to 
reduce complexity and add value — for the business and for end users.

Our solution
Outpace your competition and satisfy customers with Insight solutions for service providers. 
We’ll equip you with the technology and support to drive the business outcomes you’re looking 
for through our broad scope of industry partners, our expertise in every facet of IT and a diverse 
portfolio of hosted licensing programs from the top technology vendors.

As a service provider organization with decades of experience, Insight has tackled the challenges 
of the IT landscape in a way that transformed us into the end-to-end solutions integrator we are 
today. As such, we deeply understand the three key steps required for accelerated success as a service 
provider: differentiation, diversification and scale.

Differentiate, diversify and scale.
Position your business for meaningful outcomes and growth with Insight’s three-phased strategy for 
service provider success.

Service Provider 
Solutions  
From Insight
Differentiate, diversify and scale 
your service offerings with Insight.

Differentiate.
Discover the best way to define 
your core business and highlight 
the features that set you apart 
from your competitors.

Diversify.
Expand your portfolio in  
high-value areas through 
Insight’s deep partner 
relationships that enable you to 
develop new revenue streams 
and improve service delivery.

Scale.
Anticipate future needs and 
invest in solutions that support 
customers demands and your 
long-term growth.



Core service areas
Insight offers support for your entire portfolio with tailored offerings across four core areas.
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Cloud and software licensing Hardware Services Management/Reporting

• Tier 1 & 2 license 
provisioning, management 
& reporting

• Virtualization & cloud 
solutions

• Hybrid & multicloud 
enablement

• Security solutions

• Infrastructure 
modernization

• Lifecycle services/
management

• Insight integration labs
• Network, compute, storage 

& cybersecurity

• IT assessments
• Professional consulting
• Managed services
• End-user support
• Health checks
• Application development/

modernization
• Digital readiness

• Subscription management
• Reporting usage & 

consumption
• Multiple payment options
• Billing & invoicing
• Unified product  

shopping cart

Client story
Client: Global data center operator

The client, operating more than 200 data centers across 15 countries and five continents, needed to standardize and integrate technologies 
and processes, consolidate providers and enhance end-user experiences to support an aggressive growth plan.

Insight delivered:

• Global Service Desk solutions for end-user support
• Global Managed Services for infrastructure optimization
• Holding of the service provider’s Microsoft® Enterprise Agreement (EA)
• Device provision and support, including 24/7/365 white glove service
• Compute and network hardware and software delivery and support

With Insight as a single source for service desk and 
infrastructure managed services, the client can resolve 
issues quickly and efficiently, enhancing the business’s 
ability to deliver exceptional services at a global scale 
while improving cost-effectiveness and scalability.

Expertise for every area
With deep experience and proven partnerships in every facet of the modern IT landscape, we’ll help you grow your capabilities and enable 
operational efficiencies in the core pillars of digital transformation.

Modernize essential workplace products, 
platforms and workflows for secure productivity 
and flexibility.

Modern Workplace

Identify and implement edge solutions that 
drive business value and support advanced  
IoT initiatives.

Intelligent Edge

Modernize data architectures and build analytics 
and AI solutions to transform operations and 
user experiences.

Data and AI

Build modern business applications with 
repeatable methodologies and an agile approach 
to differentiate your business.

Modern Apps

Improve security and reduce complexity with 
solutions that mitigate risk and strengthen your 
overall security posture.

Cybersecurity

Enable digital transformation spanning people, 
process and technology across cloud, data center, 
networks and the edge.

Modern Infrastructure

What to expect
Partnering with Insight gives you access to a host of resources with the industry expertise and dedicated capacity to support your business 
in all its critical efforts. Through Insight, you’ll benefit from:

Dedicated account  
specialists   

Advice on compliance  
and reporting   

Vendor-specific  
sales enablement  

Webinars, workshops and  
other resources


